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ABOUT US

In 2011, Call2Customers was founded with the goal of providing clients with the finest and
greatest Call Center services. We have taken on a lot of difficult projects throughout the years
and excelled at finishing them. To help our clients grow, we strive to deliver services with the
highest level of accuracy and within the allotted time frames.

For many years, our team has seen rising success. Our team works with same enthusiasm to
deliver the same level of service to every. We constantly go above and beyond whether it's a
start-up or a small business. We meticulously adapt our services to meet the unigue demands of
our clients. We rejoice in our partnerships.

With the help of the most recent technologies and infrastructure, we are ready to adapt to
changing conditions and consumer expectations. The process of providing services to various
clients involves careful preparation, which is sped up by the use of technology.
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OUR SERVICES

e Inbound Call Support

e Customer service & helpdesk
e Technical support

e Order processing

e Live chat & email support

e Qutbound Call Services

e | ead generation

e Sales & telemarketing

e Customer surveys & feedback collection
e Back Office Support

e Data entry & processing

e Virtual assistance
Appointment scheduling
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CHOOSING THE RIGHT
CALL CENTER PARTNER

Selecting the right call center partner is critical for success.
Look for a company that offers:
e Multichannel support (phone, email, chat, social media)
e Skilled and well-trained agents
e Advanced technology and CRM integration
e Personalized customer interactions
e Scalable solutions to meet business growth
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